How can a new provider get access to GHCEpicLink?

1. The requesting organization must have a volume of shared patients sufficient to
support providing GHCEpicLink access. An organizational GHCEpicLink Partner
Agreement is required and must be signed by the appropriate organizational contracting
person.

2. Designation of at least one Site Coordinator is also required.

If you have any questions please contact the GHC privacy officer at privacy@ghcscw.com.

If you are an individual user associated with an organization that already has a
GHCEpicLink Partner relationship with GHC-SCW, please contact your Site Coordinator to
arrange access for you.

If you wish to check the status of a claim, a login is not required. You may use the Check
Claim Status link from our GHCEpicLink login page.

How can employer groups get access to GHC EpicLink?

Please follow the instructions at the link below to complete the electronic Site Coordinator
Agreement and set up your account:

[Learn more here]

Once we receive your signed agreement form, we will coordinate with our GHC Security
Team to create your account. After setup is complete, you will receive a welcome email
with your login credentials and EpicLink user guides to help you navigate the platform.

If you are a 3" party vendor requesting access to EpicLink, please contact Enrollment for
more information.

If you have any questions or need assistance, please contact the Enrollment team at
enrollment@ghcscw.com or 608-260-3170.
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